The zakat fund in Bandung has not been optimally managed due to the ineffectiveness of the role of zakat fund management of both BAZNAS and LAZ, especially regarding the aspects of zakat fundraising, distribution, monitoring and evaluation. In other words, zakat fund management system is still considered inadequate and not efficient, resulting in unqualified information that leads to the low level of muzakkis' trust. The research method was explanatory Research. The type of data used was primary and secondary data. The data collection used survey by distributing questionnaires and interviews to respondents at 7 Amil Zakat institutions (LAZ) in Bandung. The muzakkis of amil zakat institutions were the information users used as the observation units.
Introduction
The issuance of Act 23/2011 and Government Law 14/2014 concerning zakat management has the goal of creating national zakat integration. (Didin Hafidhudin, 2013) . This refers to the large national zakat potential which reaches 217 trillion but only 1% of it or 2.6 trillion of zakat potential can be collected by BAZNAS and LAZ. This can happen because the low level of community trusts (Hafidhudin, (2013) ). The community put a low trust in zakat institutions because the quality of accounting information system is still poor and does not provide accurate and punctual accounting information. This is consistent with Sudibyo (2014), the BAZNAS Chairman, who has stated that the use of information system in zakat institution to support BAZNAS programs is still low.
The satisfaction of system users (muzakki) in an organization can be viewed from 3 dimensions of quality; the quality of information systems, quality of information and, quality of service generated by the information system itself (DeLone & Mc Lean, ICOI-2018 2003). The quality of information systems shows the measures of the information processor itself. The dimension of information system quality is referred to the application of information system (Laudon & Laudon, 2005: 9) . The main function of an information system is to process data into information that gives meaning and benefits (Susanto (2013: 38; Laudon and Laudon, 2016: 48) Susanto (2013: 51) explained that a value of some information depends on the quality of the information presented.
The implementation of information systems within an organization can be recognized from the level of user satisfaction of information systems that can be evidenced by the recipient's response to the use of information systems. When the applied information system has good quality (system quality and information quality), the users are satisfied with the information system. This is consistent with Doll and Torkzadeh (1988: 154) that the satisfaction of end users of information systems could become the standard of accounting system success.
Doll & Torkzadeh (1998) also stated that the satisfaction of information system users is said to be successful when information systems can meet and fulfill the users' expectation and needs and improve their performance optimally and achieve the goals. Loudon & Laudon (2006: 7) argued that the quality accounting information systems produce quality accounting information. While Stair & Reynolds (2010: 57) suggests that 'a quality information system is usually flexible, efficient, accessible and timely'. Based on this description, the dimensions of information quality should be (1) Accurate, (2) relevant, (3) complete, (4) timely. 
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Hypothesis
Based on the aforementioned framework in Figure 1 then the hypothesis proposed in this study are:
Hypothesis1: The quality of accounting information system positively affects the satisfaction of system users/Muzakki 
Results
Respondents characteristics
Questionnaires were given to 7 LAZ in Bandung. Ten questionnaires were given to each LAZ. In total 70 sheets of questionnaires were sent. The results of the questionnaire returned by the seven LAZ were 63 sheets or as much as 90%, with the results of respondents' characteristics as follows: Based on Table 3 , the level of muzakki satisfaction, the quality of accounting information system and the quality of accounting information in LAZ in Bandung is good, it can be seen from the average of 74.24%. Therefore the information provided by LAZ Bandung gives satisfaction level to the muzakki, because the information is qualified meaning that the information is timely, accurate, relevant and complete.
Result of validity and reliability test
Descriptive analysis
Hypothesis testing
Hypothesis testing used in this research was multiple regressions assisted by SPSS program (N Nurhayati, 2013). Regression multiple regression analysis in this study was conducted to determine the influence of quality information systems and information quality on the satisfaction of muzakki as the information system users. The results are presented in Table 4 .
Based on Table 2 , the quality of Accounting Information system and accounting information have a significant influence on muzakki satisfaction. The significant value is 0.000 smaller than 0.05. Adjusted R Square is (0.6 50). This means that 65% of the variable of the satisfaction of information system users (muzakki) is influenced by the quality of information systems and quality of information. The 35% of satisfaction of System Users is affected by other factors that are not investigated.
Discussions
The influence of the quality of accounting information system on muzakki satisfaction
Based on the hypothesis testing result, the quality of accounting information system influences muzakki satisfaction. It can be seen in Table 2 , that the value of p-value of 0.001 is smaller than 0.05, then at a significant level of 5% Ho is rejected and Ha is accepted. This means that the quality of accounting information systems has a significant effect on muzakki satisfaction to LAZ in Bandung, and its influence is 13.06%, meaning that 13.06% muzakki satisfaction is influenced by the quality of accounting information system. These results provide empirical evidence that a better quality of accounting information systems will drive the satisfaction of muzakki. The results of this study is in accordance with the research of Delone & McLean (2003) which stated that the quality of accounting information systems has influence on user satisfaction. Similarly, according to Sudirman (2013), the quality of accounting information systems affects user satisfaction of accounting information systems in DKI Jakarta, West Java and Banten, as well as according to Stair & Reynold (2010) the user satisfaction system depends on the quality of the information system resulted. Based on the interview and the results of questionnaires, the average score of the quality of accounting information systems in LAZ Bandung is good. This condition implies that ICOI-2018 the accounting information system used in LAZ Bandung is good. The response time of the system is fast in accessing information and it therefore affects the muzakki satisfaction in using the system. The system also provides features on how to use the system that can ease muzakki to use it and this leads to the increase of muzakki satisfaction. Although the use of the system has improved, it is not optimal yet because the system will be over loaded when too many users are in the system at the same time. This will impact the resulting information that cannot be used as a decision- 
Influence of accounting information quality on muzakki satisfaction
Based on the result of hypothesis test, it turns out that the quality of accounting information affects muzakki satisfaction. Table 2 shows p-value is 0.000 and it is smaller than 0.05, at a significant level of 5% Ho is rejected and Ha is accepted. This means that the quality of accounting information has a significant effect on muzakki satisfaction in LAZ Bandung, with the influence of 52.98%, meaning 52.98% of muzakki satisfaction is influenced by the quality of accounting information in LAZ in Bandung.
The results provide empirical evidence that a better quality accounting information system will improve muzakki satisfaction This can be seen from the information generated from accounting information systems used by LAZ Bandung is relevant with the needs of the system users (muzakki) and the information is relevant with the expectation scope and the information generated is simple and accurate as needed by the users, especially the reports to the muzakki.
Meanwhile, in formativeness is not optimal yet. The information cannot be easily ICOI-2018 understood by muzakki such as the information of zakat distribution is not detailed and the information does not meet the expectation.
Influence of quality of accounting information systems and quality of accounting information on the satisfaction of information systems users
The result of F test that has been conducted is to prove that the proposed hypothesis model has been suitable. It can be seen from p-value with significant level turns out pvalue is 0.000 or smaller than 0.05. Therefore Ho is rejected and Ha is accepted. In other words, the models (quality of accounting information system and accounting quality of information) affect the satisfaction of system users (muzakki). The results show that the quality of information systems and the quality of accounting information in Amil Zakat (LAZ) Bandung influence muzaki's satisfaction at 66.1%. This calculation explains that there is 33.9% unreleased factors that can influence muzakki satisfaction in using accounting information system, where the indication of these factors is the quality of service and development in evaluating the information system that is used.
Conclusion
Based on the results of hypothesis analysis and testing, it can be concluded that the quality of accounting information systems and quality of accounting information significantly influence the satisfaction of muzakki in LAZ Bandung. This means that the satisfaction of muzakki can be improved if zakat management can improve the information system service because a quality information system will produce quality accounting information that is accurate, relevant, complete, and punctual.
On the other hand, this research has several limitations that can be explained as follows: Firstly, the research was conducted in LAZ Bandung only, so the result only reflects the existing conditions of LAZ in the city of Bandung rather than throughout Indonesia. Hopefully in the future we or other researchers will conduct research in LAZ throughout Indonesia.
